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Agenda

=== A ProQuest; All new platform!

Exclusive preview @Qulu!

A ProQuest Central

¢ The biggest aggregator on the market

A ProQuest Updates
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ProQuest New Platform



CSA lllumina & ProQuest Platform

ProQuest
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Text-only interface
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A Deep Indexing ASmart Search
A COS Funding & Papers Invited AReference Linking
A COS Scholar Universe Collection ARSS Feeds



http://trials.uk.proquest.com/pqte/cust/all/login.do?userid=116034&intAsExt=Y
http://trials.uk.proquest.com/pqte/cust/all/login.do?userid=116034&intAsExt=Y

So Why The New Platform?

m == A Customers want to see and use all ProQuest
products on a single, unified platform

A ProQuest is uniquely positioned to deliver
the best search and discovery experience
In the Industry

A Focus on the user experience
encompasses everything we do




Understanding User Needs

Start with customers and users
1 Student Observations

Usabllity Testing

Online Surveys

Prototype Tests

Focus Groups

Webinars
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ProQuest Platform Personas

Undergrad Student
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Mary Ellen

Public Librarian

Lucinda
Library Administrator

Sergio

Post Graduate Researcher

Susan
Reference Librarian

Julie
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Tom
Faculty Member

Wanda

Systems Librarian



