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Introducing Serials Solutions 

Advancing library technology with a history of firsts

FIRSTA-to-Z Title List

FIRSTe-resource knowledgebase 

FIRSTMARC records updating service for e-resources 

FIRSTfederated search engine featuring results clustering 

FIRSTintegrated e-resource management system

FIRSTe-resource assessment service

FIRSTe-resource access and management solution (ERAMS)

FIRSTweb scale discovery service
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KnowledgeWorks makes it work!

The authoritative knowledgebase of e-resources

1 million+ eBooks

13,000+ databases

1 million+ journals

210,000+ unique titles

20,000+ rules

UPDATED DAILY

Offered as Software as a Service (hosted)



Normalisation



How does it work? 

Solution: Rules Management

ÅKnowledgeWorks maintained & enhanced by 24 librarians

ÅOver 20,000 rules applied to over 800 databases

ÅCorrect confusing or wrong data

Example: Crisis / New Crisis / Crisis (2003)

ProQuest reports: Freeman / 1559-1638, with coverage from June 1998 to present

Actually, this is Freeman / 0016-0652, coverage from June 1998 to Dec 1999

Ideas on Liberty / 1542-0689, coverage from Jan 2000 to Nov 2003

Freeman (2003) / 1559-1638, coverage from Dec 2003 to present

If the system doesnôt identify all three titles, it wonôt provide correct links!






