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Subscription management tool for electronic and printed journals
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LibNet® is a web-based tool designed to manage the complete life cycle of our customers’ elec-
tronic and printed journal subscriptions. With LibNet® it is easy to place orders, claim and search

for journal titles online from one single interface, easily with only few clicks.

LibNet® contains all of the most essential functions related to subscription management. You
can search for journals, place new subscriptions, renew subscriptions, gather information about
e-journals and licenses, perform journal check-in, print out circulation lists, place claims, order

sample issues and create subscription reports in Excel and PDF -formats.

LibNet® is suitable for libraries, organizations and corporations of all sizes. The subscription mo-
dule consists of more than 330,000 titles. You can get LibNet® in English, Swedish, Norwegian

and Finnish.

Benefits for our customers

Advanced search — Journals can be browsed via basic or advanced search. The publication data includes a journal
description, cover picture, name, price, ISSN number, frequency, current volume and information needed for licensing
and registration of e-journals. The system also indicates whether or not the magazine has already been subscribed by

the customer.

Subscribing— You can place your journal subscriptions online. LM Information Delivery’s customer service processes

and checks your subscription data before sending your subscriptions to the publishers.

Renewals — When you renew or update your subscriptions via LibNet® -subscription management tool your renewals
are activated automatically - without delays caused by manual processing of the renewal forms. You will also get an
automatic notification when your subscription period is up for renewal. The use of LibNet® reduces significantly the

amount of processes related to subscription renewing.

Journal check-in — LibNet® includes a separate journal check-in -function. It is an efficient way for the libraries to
manage their journal check-in and to gather all the necessary information to one place. You can also find the journal
publishing schedule for tens of thousands of publications, announced by the publishers. LibNet® contains also publis-

hing schedule information announced by other libraries (e.g. Library of Congress).

Claims — Via claims section you can place claims and monitor the processing and received responses regarding them.

In this section you can view the entire handling process of your claim, including actions made by publishers.

Reporting —LibNet® also offers vast reporting possibilities. The reports can be tailored according to the requirements of
each customer. The most common reports are the Subscription report, E-publication report, Price projection report, Claims

report, E-publication availability report and the Frequency Report. Reports are available in Excel and PDF -formats.

Administrative accounts — A library can create several administrative accounts for its LibNet®-users. This way dif-
ferent authorization levels can be easily set according to the needs of different users. Additionally, it is easy to change

e.g. your contact or invoicing information in LibNet®

LibNet® also includes

Comprehensive publisher specific license information about the e-journals

Database of mare than 13,000 table of contents regarding scientific publications and links to the full-text articles
Explicit copyright information about subscribed journals

Possibility to download MARC-records into the library system

Journal publishing schedule for thousands of journals, announced by the publishers

Connection to international and local journal databases; e.g. Library of Congress and PubMed.

Links from the service can be tailored according to the customers’ needs.




"

LibNet®- additional services for e-journals

LibLicence® - license service for e-journals

LibLicence® enables you to find up-to-date license and user rights information for thousands of e-journals.

All the information is in a standardized format and therefore easy to compare. You can save your entire customer specific
license information to the service, whether your collection contains individual journals or larger e-collections. LM Information
Delivery collects continuously license information from international and local publishers and updates the information imme-
diately to LibLicence® -service.

TOC- article service

LibNet®-users can set up TOC Alerts on 13,000 titles to keep track of the latest articles. Via TOC-service the users can also order individual
articles from over 54,000 publications. This service is an efficient tool for libraries and information services of all kinds. The TOC Alert deli-
vers tables of contents to customer's inbox as they arrive from the publisher, based on journal titles pre-selected and entered into customer's
TOC profile. Customers can then order the selected articles for an additional fee. The articles will be delivered to our customers by e-mail.

LibNet® screenshots:

Simple search — clear results Place and renew you subscriptions

Complete data about subscribed journals License information in standardized format

LibNet® Libnet ® is a SSL-protected service, which works best with Internet Explorer 7.0 or Mozilla Firefox 2.0 browsers or newer versions of them. Your
browser must have both cookies and Java Script support enabled. For reporting purposes, you also need Adobe Acrobat Reader and / or MS Excel programs.




LM Information Delivery —

the leading subscription and
information services provider in
the Nordic countries

LM Information Delivery is the leading subscription and information services
provider in the Nordic and Baltic countries. We provide Subscription Manage-
ment Services, eResource Access and Management Services, eBook services
and Database Services. Our clients are from various market segments: they
include university and research libraries, hospitals and medical libraries, pub-
lic libraries, governmental and non-governmental organizations and corporate
information centers.

Established in 1972, LM Information Delivery is a family business emphasiz-
ing traditional values and long-term commitment to our clients, the informa-
tion industry service and company personnel . The cornerstone of our business
is professional customer services together with cutting edge technology. LM
Information Delivery complies with the ISO 9001:2000 standard. Dun & Brad-
street has given LM Information Delivery their highest rating (AAA).

LM Information Delivery has offices in Finland, Sweden, Norway and Estonia.
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FINLAND

LM Information Delivery

Tel. +358 (0)9 5424 6600

Fax +358 (0)9 753 3468

E-mail: info@LMinfo.fi

Address: Teollisuuskatu 21,

B.0. Box 16, 00510 Helsinki, Finland
www.LMinfo.fi
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SWEDEN

LM Informationstjanst Sverige AB
Tfn. +46 (0)8 522 95 880

E-mail: info@LMinfo.se

Adress: Svetsarvéagen 15 2tr
17141 Solna, Sweden
www.LMinfo.se
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NORWAY

LM Informasjonstjenester
TIf. +358 (0)44 515 5259

Fax +358 (0)9 753 3468
ePost: info@LMinfo.no
Addresse: PB 1020 Sentrum,
0104 Oslo, Norway
www.LMinfo.no
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ESTONIA

LM Information Delivery
Tel. +358 (0) 9 5424 6600
Fax +358 (0)9 753 3468
E-mail: info@LMinfo.fi
Aadress: kesk-Ameerika 7-1
10122 Tallinn, Estonia
www.LMinfo.ee






